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Role Profile  
 
Role title:   Process Technician  
Department:  Operations - Enzyme Manufacturing Plant 
Responsible to: Plant Manager  
Responsible for:         N/A 
  
Purpose of the role:  
Manufacturing activities within our enzyme production plant 
 
 
Key result areas:  

1. On time despatch 
2. Customer complaints 
3. Zero Incidents/Accidents 
 

 
Need to know: 
• Operate effectively, efficiently, and safely all plant/equipment needed in production of 

speciality enzyme 
• Food Safety, HACCP and GMP 
• FLT operator  
• Training in the awareness and relevance of their individual activities in contributing to food 

safety, emphasising the importance of effective communication 
 
Need to be able to do: (Key activities) 

• Preparing and running of fermentation processes up to 8,000L scale defined by SOPs 
and production records with strict adherence to safety 

• Trouble shooting and solving manufacturing process problems  
• Carry out routine cleaning and maintenance on plant equipment to minimise unplanned 

downtime 
• Working with your team on continuous improvement and lean manufacturing initiatives 
• Be conversant with and adopt the procedures stated in the Quality, Environmental 

Management System (QEMS) Manual and its supporting documents 
• Carry out the responsibilities stated in the Managing Director’s Health & Safety Policy  

 
Expected behaviour: 

• Analytical thinking 
• High quality work on time 
• Results driven 
• Planning & Organising 
• Teamwork 
• Communication 


