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Job Title:		Strategic Business Development Consultant 
Reports to:		Strategic Partnership Development 
Employee banding:	B or C depending upon experience.
Hours of work:	Monday to Friday 09.00am – 5.00pm (with 1-hour lunch break)
Location:		London  
Holiday:		25 days
Other entitlements:	Please see benefits section.

Introduction

Marlborough Group provides financial solutions. There is onshore and offshore access to a world-class range of funds with award-winning performance. There are risk-graded funds of funds and managed portfolios, alongside single-strategy funds covering a broad range of key asset classes. We also have an Investment Platform and Authorised Corporate Director services within the group. 

There are several companies within the group that can also support partner businesses that include platforms, fund administration and business consultancy. 

All this is backed by first-class service from a team committed to long-term relationships with financial professionals around the globe. In addition, our investors have the reassurance of knowing that Marlborough Group, which has c£11 billion of assets under management.

Marlborough Group Values

PERSONAL DEVELOPMENT
Encouraging achievement for ourselves and each other to develop outstanding employees and teams

INVESTOR FOCUS
Placing the investor at the heart of our organisation

SERVICE EXCELLENCE
Valuing excellence, celebrating achievement and striving to achieve outstanding service quality

COLLABORATION
Strong collaboration and cooperation between all teams and individuals

INNOVATION
Openness, innovation and respect for each other’s opinions and decisions

Role Purpose

· Support the Marlborough Group Distribution Team. 
· Provide support with operational, technical and sales queries.
· Build relationships with our supporters and suspect clients via regular contact, promoting the Marlborough Group Capabilities. 
· Be the first point of contact for new and potential supporters approaching the business directly (i.e. not via sales team). Establish the needs and wants of the new contacts to ensure the most appropriate Marlborough funds are introduced.
· Follow up on leads generated by the marketing strategy, research the new leads and pass on to sales team as appropriate.

Key Responsibilities

· Review supporter activity (including sales, redemptions, enquiries and general correspondence) via the CRM system, report findings to management and to sales teams as appropriate.
· Maintain CRM system ensuring accurate and timely inclusion of all required information and activity. 
· Provide standard fund and performance reporting to sales team and supporters as required.
· Provide pre meeting support to the sales team with information, supporter details, provision of literature and materials.
· Assist the sales team to ensure post-meeting information is accurately and promptly recorded on the CRM system.
· Accurately record and consolidate feedback and market intelligence from supporters and the sales team to enable the business to make informed decisions when considering entry into new markets or distribution channels.
· Support the sales and marketing teams by helping plan events e.g. webinars, fund manager events, conference attendance etc.

Secondary Responsibilities

· Use industry knowledge and commercial awareness with logical thinking in order to resolve queries.
· Research for projects as and when required
· Attending relevant training courses as and when required
· Maintain high levels of personal development 
· Carrying out other appropriate duties as requested, this description is not exhaustive

Standards

· Ensure high standards and accuracy of fund data at all times
· Meet both internal and external SLAs
· Communicate with supporters and potential supporters effectively
· Take part in continued professional development
· Follow industry regulations and be committed to the up-keep and use of company policies and procedures
· Behaviours should be as set out in the company handbook and culture, mission and strategy document. 


	
	
Essential
	
Beneficial

	
Skills
	· Knowledge/interest of investments 
· Excellent interpersonal skills
· Experience managing data 
· PC literacy and internet skills
· Excellent working knowledge of Microsoft Excel
· Analytical skills
· Attention to detail
· Accurate inputting skills
· Ability to problem solve and deal with complex queries
· Ability to prioritise
	
	· Knowledge of Salesforce  




	
Qualifications
	· Degree or equivalent 

	· IOC (Investment Operations Certificate) qualification (or willingness to undertake) 



	
Experience 

	· Experience of working in a sales and marketing environment


	· Experience of both
· Experience of working in a similar investment +environment 


	
Personal Qualities
	· Ability to identify and recommend ways to improve sales support management information 
· Ability to take on responsibility for workload  
· Ability to function as part of a team 
· Ability to be flexible and learn quickly 
· Ability to work under pressure to close deadlines 
· Confident manner both written and verbally 
· Positive attitude 
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